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Kremsmunster, 18th June 2008

Subject: REACH regulation

Dear Customer,

REACH came into force on 1 June 2007. We would therefore like to inform you by means of this
letter about the activities, which Eurofoam GmbH will undertake with respect to the new European
Chemical legislation.

Eurofoam — in cooperation with our parent company Recticel SA — has commenced a project to
determine and evaluate the impact of REACH on its polyurethane products. Eurofoam, as a
downstream user (i.e. a producer of PU articles), is not subject to (pre-) registration. Only
manufacturers or importers who place chemicals in the stream of commerce are obliged to register
the latter.

However, in order to guarantee our obligations according to REACH, Eurofoam together with
Recticel has started an extensive evaluation process. All our suppliers are being asked if they pre-
register the chemicals, which we use and if the future availability of their supplied products is
ensured for the future. This also guarantees you the continued unrestricted supply of our goods.
Within the broader scope of the REACH project, Eurofoam together with its suppliers, will have to
evaluate the safe use of the respective products. To do so we may also need your support in the
future.

In this respect we can also inform you that Eurofoam and Recticel are strongly involved in the
REACH Working Group of EUROPUR (European Association of Flexible Polyurethane block foam
manufacturers).

Should you have any further questions or if you need any further information, please contact the
undersigned REACH co-ordinator.

We assure you that Eurofoam is working extensively and responsibly to act in accordance with the
tasks awarded to the company by REACH.

Thank you for your trust.

Kind regards,

Ing. Hubert Winter

Manager Safety, Health & Environment
REACH co-ordinator

E-mail: hubert.winter@eurofoam.at
Phone: +43 7583 90500 295
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